
 

  

POLICY UPDATE CONCERNING LATE CANCELLED AND MISSED/NO SHOW APPOINTMENTS 

 It has always been our policy to charge for appointments where the client has missed or given less than 

24 hours notification to cancel/reschedule.   Our doctors and therapists have only a limited number of 

sessions available during any given week and no shows and late cancellations prevent them from fully 

using this valuable resource.   

It is simple to cancel/reschedule your appointment.   As soon as you are aware you need to change your 

appointment time, call our office.  Messages can be left 24/7 with our answering service 815-741-5727 

or with our front office staff at 630-653-6441 ext. 0.   Do not leave a cancellation messages on your 

provider’s voicemail.  Messages left with our answering service and front office voicemail are always 

time stamped.   Patients that make no attempt to call to cancel will automatically be charged $75 for a 

30 minute session or $125 for 45-60 minute session.  Reminder calls are a courtesy. Keeping your 

appointment is your best way to move towards health.   A missed appointment not only prevents you 

from getting the care you deserve, but it also prevents someone else from using that appointment time.   

************************ 

POLICY UPDATE ON PRESCRIPTION REFILL CHARGES 

 Many Pharmacies set up automatic fax refill request.  Due to periodic changes in medications, alert your 
pharmacy that our office does not accept FAX refill requests.  To initiate a refill for your current 
medication, patients or pharmacies are required to call our prescription refill line directly.  Have the 
name of your medication, dose, directions and pharmacy phone number available.  Call 630 653-6441 

ext. 501 and follow the verbal prompts. Do not leave a prescription request on your provider’s 

voicemail.  Please allow 48 hour turn around for refills.  There is a $10 charge associated with refills 
that are mailed, written by a covering physician or prescriptions requested between face to face 
appointments. 

PRIOR AUTHORIZATIONS: With the current changes in insurance policies, please note that your 
insurance may require a pre-authorization for medication. This process can be very time consuming.  If 
you are experiencing a problem with your prescription and it requires a prior authorization, please have 
your pharmacy fax the denial request directly to our office (630) 653-8409 to start the PA process to 
avoid lapse in medication. 

 


